
Results based upon 8

 respondents

Loyola University New Orleans

Department of Counseling

Employer Survey

October 2023

*There were a total of 8 respondents for this survey

Question

1.   Employee exhibits self-direction and responsibility for 

actions. 

Strongly Agree 8 100%

Agree  0%

No Opinion 0%

 Disagree 0%

Strongly Disagree 0%

Not Observed 0%

2.   Employee shows a strong sense of ethical behavior and 

professional conscience.

Strongly Agree 8 100%

Agree  0%

No Opinion 0%

 Disagree 0%

Strongly Disagree 0%

Not Observed 0%

3.   Employee demonstrates problem-solving skills.

Strongly Agree 8 100%

Agree 0%

No Opinion 0%

 Disagree 0%

Strongly Disagree 0%

Not Observed 0%

4.   Employee adjusts well to new tasks and situations.

Strongly Agree 7 88%

 Agree 1 13%

No Opinion 0%

 Disagree  0%

Strongly Disagree 0%



Results based upon 8

 respondents

Loyola University New Orleans

Department of Counseling

Employer Survey

October 2023

Not Observed 0%

5.   Employee functions well as a member of the team.

Strongly Agree 8 100%

 Agree  0%

No Opinion 0%

 Disagree  0%

Strongly Disagree 0%

Not Observed 0%

6.   Employee participates in professional development.

Strongly Agree 8 100%

 Agree 0%

No Opinion  0%

 Disagree 0%

Strongly Disagree 0%

Not Observed 0%

7.   Employee provides competent counseling services for his or 

her clients. 

Strongly Agree 6 75%

 Agree  0%

No Opinion 1 13%

 Disagree 0%

Strongly Disagree 0%

Not Observed 1 13%

8.   When hiring a mental health practitioner who possesses a 

masters in  Counseling, it is important that they come from a 

CACREP-accredited counseling program.

Strongly Agree 6 75%

 Agree  0%

No Opinion 1 13%

 Disagree 0%
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Strongly Disagree 0%

Not Observed 1 13%

9.   The Counseling Program at Loyola University, in your 

opinion, has a good reputation in the community.

Strongly Agree 7 88%

Agree  0%

No Opinion 1 13%

 Disagree 0%

Strongly Disagree 0%

Not Observed 0%

What skills does the graduate perform well?

Kelsey is a fantastic employee, team player, very flexible and 

community oriented. 

Graduate displays excellent client engagement skills and 

teamwork. 

Adjusts well to the agency and comes in with skills and 

knowledge of counseling and the process.

Counseling; Teamwork

Adaptable

Takes initiative 
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Kayla is an amazing coach, counselor, supervisor for our 6 

program managers who work directly with vulnerable teens and 

volunteer mentors at our teen empowerment program.  She is 

incredibly intuitive, attuned, aware, good at boundary setting, 

empathetic, thoughtful, creative, organized, supportive. 

All the areas I note above. 

She performs all of the skills expected professionally, ethically, 

and effectively. 

No Response 1

Highlight some of the areas where the graduate needs improvement.

None

None at this time

N/A

N/A

N/A
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I have concerns about Kayla burning out because she gives so 

much to her team.

I also worry about the high standards she sets for herself being 

too high, too much pressure.

I have asked her to care a bit less about her performance/her job 

so she can have more spacious time in her work and also feel 

free from work during her off-time.

N/A

No Response 1

What changes to the education/training at Loyola University 

New Orleans, Department of Counseling would you recomment 

to better prepare a graduate for employment with your 

company/organization?

None

None at this time

None at this time

N/A

We consider Loyola the best in New Orleans!

Explore how one's own upbringing/childhood issues affect your 

experience of being an employee/counselor/team member.  

Training on how to work with childhood triggers while on the 

job would be helpful.  

N/A

No Response 1
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Additional comments:

N/A

None

N/A

Thanks for asking!

Thank you for all your work!

No Response 3


